i

1|

.1

s

MNCE D] )
L ‘ ‘ ‘
S

=y

| ISGGFIK$JPEK’?B

VT,%;E d _
QVZ_,_ L=

Fao] |

— )

o 1o

- $JLVVRQV H

i i) |

SRXU QRWUI






http://depotlegal.banq.qc.ca/idel/extranet/demandeISBN/isbn.seam?modeCreation=false&isbnISSNID=1110941&retourVers=rechercheListeNumerosISBN&conversationPropagation=join&cid=7352

h<D<ilm@<D<EKJ

&RQFHUWDWLRQ 6DLQW /«RQDUG W LHOW HEHOMPHUEX W
SHUVRQQHV TXL ROW FRQWULE X «G¢ XJD2 Rk X&GALWIR @ HG X H)
FLWRAHOIVXU OD " V«FXULW <« ¢h6D LODWAVAFRXGD BIE  3X0] FSHDUW ML
SRXU OHXU SU«VHQFH HW OHXU HQBDWHRRHQVWQHWLGXLFR
RUJDQLVDWHXU— TXL ROW WUDY DEQO®: DDH S URE RUD WAVR
Oa«Y«QHPHQW 1RXV UHPHUFLRQV P+IQW HPHI @ I/L Q 3\D IURRYXDIL
VRQ DSSXL WRXW DX ORQJ GX SURFHVVXV

1RXV H[SULPRQV QRWUH JUDWLWXGH H®DGMW V @HR \6 HEFDULONDD
U«JLRQ P«WURSROLWDLQH GX PLOQLMYSTUHHGHWS$E B LO &VD
GDQV OH FDGUH GX )RQGV GAaLQL\WMDWHY 8 DH P« B HRSR\®RK
DLQVL TXH OD 9LOOH GH ORQW P®BO3 W« WHIPW HRI Y ORIQ SWURIL
DXVVL ¢ WRXV HW ¢ WRXWHVY OHW SBY\WMWQDQVWVWRWPRQQ
SU«FLHXVH FROODERUDWLRQ

Avec la participation financiére de : Soutenu par
£ i ® W ONCERTATION
Saint-Léonard

QUébec Montréal % ."ﬂ Saint-Léonard
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$YDQW SURSRYV

, QWURGXFWLRQ
2EMHFWLIV GX H )RUXP FLWR\HQ
ORELOLVDWLRQ GHV SDUWLFLSDQW HV

"« URXOHPHQW GH Oa«Y«QHPHQW
5HFRPPDQGDWLRQV HW UHWRPE«V GX HU )RUXP FL
6DLQW /«RQDUG
7«PRLIJQDJH FLWR\HQ
3DQHO m /aLPSDFW GH OD PRELOLVDWLRQ FLWR
VeFXULW« XUEDLQH }

$WHOLHU FROODERUDWLI

/IHV SULQFLSDX[ G«ILV HQ V«FXULW« XUEDLQH ¢ 6D

7TK«PDWLTXH ODQTXH G LQIRUPDWLRQ HW GH
VHUYLFHV

TK«PDWLTXH 9XOQ«UDELOLW« GHV MHXQHYV

TK«PDWLTXH &RPSOH[LW« ¢ DVVXUHU XQH ER
HQJDJHU OD SDUWLFLSDWLRQ FLWR\HQQH

TK«PDWLTXH $IIDLEOLVVHPHQW GX VHQWLPH
I«RQDUGRLV HV

TK«PDWLTXH $FF2V ¢ XQ ORJHPHQW VRFLDO

TK«PDWLTXH 6«FXULW« URXWL2UH HW FRKDE

/HV UHFRPPDQGDWLRQV GHV SDUWLFLSDQW HV ¢ W
6DLQW /«RQDUG

/IHV UHFRPPDQGDWLRQV GHV SDUWLFLSDQW HV DX]|
LQVWLWXWLRQV HW DX[ RUJDQLVPHV FRPPXQDXW

&RQFOXVLRQ

ILVWH GHV GRFXPHQWY HQ DQQHI[H



8Q IRUXP FLWR\HQ HVW XQ HVSDFH SULYLO«JL« GH GLDORJXH
FLWR\HQ QHV OARFFDVLRQ GH VAH[SULPHU Ga«FKDQJHU GHV
SHUVSHFWLYHV VXU GHV HQMHX[ TXL OHV FRQFHUQHQW /D

V«FXULW« ¢ 6DLQW /«RQDUG D SHUPLV GH PHWWUH HQ OXPL2L
TXDUWLHU GRQQDQW DLQVL DX[ FLWR\HQ QHV OD SRVVLEL
SUHQHXU HXVHV GH G«FLVLRQV 8Q WHO «Y«QHPHQW SHUPHW
OHXU YRL[ OLEUHPHQW GDQV XQ FDGUH R» OHXUV RSLQLROQ\
WRXW TXL PLHX[ TXH OHV FLWR\HQ QHV SRXU SDUOHU GH OHX

$X FRXUV GHV GHUQL2UHV DQQ«HV OHV /«RQDUGRLV HW /«RQ
«Y«QHPHQWVY GLIILFLOHV &KDTXH IRLV TXH OH QRP GX TXDUW
VRXYHQW LGHQWLIL« ¢ GHV VLWXDWLRQV TXL LPSDFWHQW Q«
VHV KDELWDQW HV 3RXU U«SRQGUH ¢ FHV «O«PHQWV HW SRX
FLWR\HQQH HVW PLVH HQ «YLGHQFH XQ «Y«QHPHQW m SDU H
IRQGDPHQWDO SRXU UDVVXUHU OD SRSXODWLRQ HW UHQIRU!
FRPLW« FLWR\HQ FRPSRV« GH E«<Q«YROHV HQJDJ« HV HW VRX\
GLYHUVLIL« D WUDYDLOO« SHQGDQW TXDWUH PRLV DILQ GaR
HW HQ DSSUHQWLVVDJHV SRXU OHV U«VLGDQW HV GX TXDUWLHI

&HWWH H «GLWLRQ GX )RUXP FLWR\HQ VXU OD V«FXULW« ¢ 6D
SURMHW 8Q YRLVLQDJH FRQYLYLDO HW V«FXULWDLUH SRXU W
OaXQH GHV QRPEUHXVHYV LQLWLDWLYHV PLVHV HQ SODFH GDQ
JUeFH DX ILQDQFHPHQW GX SURJUDPPH )RQGV GaLQLWLDWLYH
),50 GX JRXYHUQHPHQW GX 4X«EHF DLQVL TXH GX SURJUD
SURJUDPPH GH SU«YHQWLRQ HQ V«FXULW« XUEDLQH SRXU OHYV
YXOQ«UDELOLW« GH OD 9LOOH GH ORQWU«DO



/laDQQ«H D « W« SDUWLFXOL2UHPHQW GLIILFLOH SRXU OHYV .
GX TXDUWLHU =©8J«V GH HW DQV RQW SHUGX OD YLH GDQ!
WLU« HQ GLUHFWLRQ GH GHX[ SHUVRQQHYV GDQV OHV UXHV GH
MHXQH ©8J« GH VHXOHPHQW DQV D «W« UHWURXY« VDQV
JUDPSWRQ DX 4X«EHF SU2V GaxXxQ UHSDLUH GHV +HOOV $Q
SUREDEOHPHQW DVVRFL«V DX[ JDQJV GH UXH HW VXLYDLHQ
LOW«JUHU FHV JURXSHYV

&H SUREO2PH DXVVL JUDYH TXH SU«RFFXSDQW WRXFKH PDO
GH ORQWU«DO /H G«Fa8V GH 6HJKRXDQL D VXVFLW« XQH IRUW
/I« RQDUG UDVVHPEODQW GHV SHUVRQQHV LVVXHV GH SOXVL
V«eFXULW« FHOOH GH OHXUV HQIDQWY HW IDFH DX[ P«WKRGHYV
FLWR\HQ QHV VH VRQW UHJURXS« HV SRXU U«FODPHU XQH
SK«QRP2QH TXL DIITHFWH SDUWLFXOL2UHPHQW OHV IDPLOOHV

$XVVL ORUV GH O DVVHPEO«H GH OD 7DEOH GH TXDUWLHU GH
FLWR\HQQH D FRXUDJHXVHPHQW SULV OD SDUROH SRXU H[SU|
DFWHXUV HW DFWULFHV GX PLOLHX FRPPXQDXWDLUH /HV «
VSRQWDQ«PHQW GHV FLWR\HQ QHV VRQW UDSLGHPHQW GH
UHQFRQWUHV GHV FRPLW«V GH FRQFHUWDWLRQ GX TXDUWLH!
SDUWHQDLUHV LQVWLWXWLRQQHOV FRPPXQDXWDLUHV HW Gt
&RPLW« FLWR\HQ GH 6DLQW /«RQDUG HW OH &RPLW« FRKDEL\
SRUW«V SDU &RQFHUWDWLRQ 6DLQW /«RQDUG &6/
e[l | i . = s Sy

OALQLWLDWLYH GAaLGHQWLILHU
FLWR\VHQ QHV  PRWLY« HV {
DFWLYHPHQW GDQV OaRUJD Qid
«Y«QHPHQW FLWR\HQ GDQV 4
RFWREUH XQ FRPLW« RUJM
FU«« JUBFH ¢ OD PRWLYDWLR(
GHV PHPEUHV GX PLOLHX FRHP
FRPLW« HVW UDSLGHPHQW G
GX G«YHORSSHPHQW GH Oa«Y
OH OLHQ HQWUH OD U«DO
/«RQDUGRLV HV HW OHV HQM
TXDUWLHU WRXW HQ LQW«
LQLWLDWLYHV HW UHVVRXUF
PLOLHX
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2UJDQLVHU XQ )RUXP FLWR\HQ FaHVW FU«HU XQ HVSDFH GH C
H[SULP«V SDU OHV FLWR\HQ QHV ¢ XQ PRPHQW SU«FLV ,0 V
PLOLHX Y U«VLGHQW HV RUJDQLVPHV LQVWLWXWLRQV Y DXW
SUHPL2UH IRLV ¢ 6DLQW /«RQDUG HQ FH W\SH Ga«Y«QHP!
G«M¢ DPRUF«HV GDQV OH TXDUWLHU DLQVL TXH VXU OHV SR
DXWUHV UHVVRXUFHV GLVSRQLEOHV SRXU QRXUULU OHV GLVF

6L OD SUHPL2UH «GLWLRQ GX )RUXP YLVDLW ¢ GUHVVHU XQ SR
¢ VHQVLELOLVHU OHV FLWR\HQ QHV DX[ GLII«<UHQWHYV IDFHWW
D FRQVLG«UDEOHPHQW «YROX« GHSXLYV &HWWH VHFRQGH -
PRQWUHU TXH ELHQ TXH OHV LQVWLWXWLRQV DLHQW XQ UfO]
FHOOH FL QH UHO2YH SDV XQLTXHPHQW GH OD VSK2UH SXEOLT
WRXWHV HW WRXV

/JHV UHFKHUFKHV HW OHV H[S«ULHQFHV G«PRQWUHQW TXH GD(
SOXV PRELOLV« HV HW HQJDJ« HV OH VHQWLPHQW GH V«F
FLWR\HQ QHV FRQQDLVVHQW OHXUV YRLVLQ HV VDYHQW TXL

VH WRXUQHU SRXU REWHQLU GH OaDLGH OHXU VHQWLPHQW

VAHQ WURXYHQW UHQIRUF«V

$LQVL OaAREMHFWLI SULQFLSDO GX )RUXP «WDLW GH UHQIRULI
VXU OHV HQMHX|[ GH V«FXULW« GDQV OHXU TXDUWLHU 3RXU
VRXV REMHFWLIV RQW «W« G«ILQLV

AR ULU OHV UHVVRXUFHV FRPPXQDXWDLUHV GLVSRQLEOI
« 3BDUWDJHU OHV SU«RFFXSDWLRQV OL«HV DX[ HQMHX[ GH V«F

« <FKDQJHU VXU OHV IDORQV GRQW OHV FLWR\HQ QHV SHXY
SU«<YHQWLRQ HW OD U«GXFWLRQ GH OD YLROHQFH



3RXU DVVXUHU OD SDUWLFLSDWLRQ GH SOXV GH SHUVRQQF
FLWR\HQ OH FRPLW« RUJDQLVDWHXU D PHQ« XQ LPSRUWDQW
SU«F«GDQW Oa«Y«QHPHQW $X[ FIW«V GHV PHPEUHV GX &RP
Oa«TXLSH GH &RQFHUWDWLRQ 6DLQW /«RQDUG D G«SOR\« GHYV
FLWR\HQ QHV $X WRWDO SOXV GH G«SOLDQWY HQ SHWLW
ORUV GH GLYHUVHV DFWLYLW«V GDQV OH TXDUWLHU

&6/ D «JDOHPHQW SU«VHQW« OH JRUXP ORUV GH GLII«<UHQWHV
OD SURPRWLRQ GH Oa«Y«QHPHQW DXSU2V GHV LQWHUYHQDQ\
G«SOLDQWYV ¢ GLVWULEXHU ¢ OHXUV SXEOLFV /HV RUJDQLVP
GHV GLII«UHQWHYV WDEOHV GH FRQFHUWDWLRQ VHFWRULHOOH
JRUXP TXH FH VRLW SDU OH ELDLV GH OHXUV DFWLYLW«V DV
OHXUV U«VHDX[ VRFLDX]

'DQV OH FDGUH GH FHWWH PRELOLVDWLRQ &6/ D HQJDJ« XQH
MHXQHV GH 6DLQW /«RQDUG SRXU GLVWULEXHU GHV G«SOLDQ
IRVHUV GX TXDUWLHU /a«TXLSH D «JDOHPHQW FRPPXQLTX« D
OHV SDUHQWY PHPEUHV GHV FRQVHLOV Ga«WDEOLVVHPHQW
SOXVLHXUV FLWR\HQ QHV D\DQW SDUWLFLS« ¢ GHV «Y«QHPHQ
OLJQH D «W« SDUWDJ« DYHF WRXWHV OHV SHUVRQQHV LQW«
O4aLQIRUPDWLRQ GDQV OHXU HQWRXUDJH &6/ D LQYHVWL GDQ
U«VHDX[ VRFLDX[ SHUPHWWDQW GH UHMRLQGUH XQ SXEOLF T
FRQFHUWDWLRQ

(QILQ OH FRPLW« RUJDQLVDWHXU D YHLOO« ¢ FH TXH Oa«Y«
WRXWHV HW ¢ WRXV DILQ GH IDYRULVHU OD SDUWLFLSDWLRQ
VHUYLFH GH JDUGHULH JUDWXLW D «W« RIITHUW DX[ SDUHQW
GLVSRVLWLRQ GH OaHQVHPEOH GHV SDUWLFLSDQW HV 8Q G°
FRPSWH GHV GLIl«<UHQWV U«JLPHV DOLPHQWDLUHV HW UHVW
SDUWLFLSDQW HV SDQ«OLVWHV HW DFWHXUV WULFHV GX PLOI
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&HWWH GHX[L2PH «GLWLRQ GX )JRUXP VXU OD V«FXULW« ¢ 6DI

GH K ¢ K ¢ OD %LEOLRWKAaTXH GH 6DLQW /«RQDUG $X
SU«VHQW«HV ¢ Oa«Y«QHPHQW LQFOXDQW XQH PDMRULW« GH |
FRPPXQDXWDLUH UHSU«VHQWDQW HV GX 6390 GH OaDUURQG
PXQLFLSDOHV SURYLQFLDOHV HW I«G«UDOHV /H G«URXOHPHC
WHO

K ORW GaRXYHUWXUH GX H )RUXP FLWR\HQ

« 3U«VHQWDWLRQ GH OD PLVH HQ FRQWH[WH
K « 3U«VHQWDWLRQ GX UJOH GaxXQH 7DEOH GH T
« 2EMHFWLIV GX H )RUXP FLWR\HQ

« 3U«VHQWDWLRQ GHVY UHFRPPDQGDWLRQV HW
« 5HWRXU VXU OHV UHFRPPDQGDWLRQV GX )RU

K « /JHV UHWRPE«HV LQWHUYHQWLRQV U«DOLV«
.« 3U«VHQWDWLRQ GH Oa<TXLSH PRELOH GH P«
(00,6
K 7«PRLJQDJH FLWR\HQ

3DQHO &/aLPSDFW GH OD PRELOLVDWLRQ FLW

K XUEDLQHE

K $WHOLHU FROODERUDWLI

K ORW GH OD ILQ HW HQJDJHPHQW FLWR\HQ

K '"°QHU RIIHUW GH U«VHDXWDJH HW NLRVTXHV I

K J)LQ GX H )RUXP FLWR\HQ
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'HYHQX XQ DUURQGLVVHPHQW GH OD 9LOOH GH ORQWU«DO H
FKDQJ« DX ORQJ GH VRQ KLVWRLUH $YHF XQ JUDQG FKDQ
WURXYRQV DXVVL GHV FKDQJHPHQWY DX QLYHDX GH OD V«FX
XUEDLQH GX TXDUWLHU HQ Qa«WDLHQW SDV OHV P-PHV TX
YRUXP FLWR\HQ

&H SUHPLHU )RUXP FLWR\HQ VXU OD V«FXULW« ¢ 6DLQW /«RQD
GH Oa<FROH VHFRQGDLUH $QWRLQH GH 6DLQW ([XS«U\ 3RXl
SHUVRQQHV VH VRQW PRELOLV«HV SRXU OD SUHPL2UH IRLV D
W\SH GDQV OH TXDUWLHU GH 6DLQW /«RQDUG $ILQ GH IDYRUL
UHFRPPDQGDWLRQV DSSURIRQGLHVY OH HU )RUXP FLWR\HQ
SRXUVXLYDLW OHV REMHFWLIV VXLYDQWYV

« ,QIRUPHU OD SRSXODWLRQ VXU OHV HQMHX[ GH V«FXULW« X
LQLWLDWLYHVY FRPPXQDXWDLUHY GHV SDUWHQDLUHYV

e« &RQVXOWHU OD FRPPXQDXW« O«RQDUGRLVH VXU OHV SULQF
GDQV OH TXDUWLHU

« SHFXHLOOLU OHV UHFRPPDQGULVLRQV GHV FLWR\HQ QHYV

GaDP«OLRUHU OD V«FXULW« ¢ 6D I«RQDUG
%LHQ TXH OHV GHX[ IRUXPV ST W DLQV REMHF\
GLII«<UHQFH LPSRUWDQWH OK .\ iipyv i & SV TXH OH
LQIRUPHU OD SRSXODWLRQ &viia (& yANYSAR.¢ OD F
«WDSH VXSSO«PHQWDLUH Jadr1ins QS 2D SI

HVVHQWLHO GDQV OD SU«gX - /@ S /TS




O HVYW LPSRUWDQW GH VRXOLJQHU OD FRQWLQXLW« HQWUH
FRQOX HQ U«SRQVH DX[ UHFRPPDQGDWLRQV IRUPXO«HV QRUYV

« SFFUR°WUH OH ILQDQFHPHQW GHV RUJDQLVPHV TXL WUDYI
IDPLOOHV HW. FHX[ TXL AXYUHQW HQ SU«YHQWLRQ GH ©D Y
XUEDLQH WRXW HQ IDLVDQW XQH PHLOOHXUH SURPRWLRQ
SRSXODWLRQ

- 5BHQGUH OHV HVSDFHV FROOHFWLIV SOXV DFFHVVLEOHV H
SHUPDQHQW Ga«FKDQJHV GH VHUYLFHV HW GaDFWLYLW«V

« JDYRULVHU OD'FRQVWUXFWLRQ GX WLVVX VRELDO/HQ VaDW\
HW HQWUH OHV J«Q«UDWLRQV HW PLVHU VXU OD SDUWLFL
GaDFWLRQ

« $XJPHQWHU OD SU«VHQFH SROLFL2UH HW DP«OLRUHU OHYV
UHOGUH OaHVSDFH SXEOLE SOXVaV«EXULWDLUH

« )DYRULVHU OHV G«SODFHPHQWY DFWLIV HW V«FXULWDLUHV
F\FODEOHV HW DEDLVVHU OHV OLPLWHYV GH YLWHVVH GDQV

/JHV UHFRPPDQGDWLRQV LVVXHV GX SUHPLHU )RUXP FLWR\HQ
SDU OD» SRSXODWLRQ HO PDLV SOXVLHXUV FKRVHV RQW
UAWRPE«HV»GH FHY UHFRPPDQGDWLRQV "&RQFHUWDWLRQ 6DL
OaDUURQGLVVHPHQW HW OH SRVWH GH TXDUWLHU 6390
SU«VHQWDWLRQ DLQVL TXaXQ GRFXPHQW LPSULP« IDLVDQW ¢
FHWWH SUHPL2UH «GLWLRQ

&HWWH SU«VHQWDWLRQ YLVDLW ¢ PHWWUH HQ OXPL2UH
LOQVWLWXWLRQQHOOHYV HW SROLFL2UHV G«M¢ HQ SODFH WRX
JRUXP TXH OHXU HQJDJHPHQW FLWR\HQ SHXW U«HOOHPHQW
FROQFUHWN GDQV OHXU TXDUWLHU (OOH WDSSHODLW, DXV\
SDUWLFLESDWLRQ DEWLYH DX[ DEWLRQV HW DFEFWLYLW«V ORFI
FKDQIJHPHOQW SRVLWLI GDQV/OD FRPPXQDXW «

/JH GREFXPHQW LPSULP« GLVWULEX« ORUV. GH Oa«Y«QHPHQW
VHFWLRQ GHV DQQH[HV GX SU«VHQW UDSSRUW &H ELODQ YLF
SDUROH FLWR\HQQH HW OaHQJDJHPHQW GHV SDUWHQDLUHV ¢
DEFWLRQV
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/JRUV GHV UHQFRQWUHV GH SODQLILFDWLRQ OD YRORQW« C
«YRTX« SDUPL VHV PHPEUHV /HV GLVFXVVLRQV HQWUH OHV
OaLPSDFW SRVLWLI TXaXQ W«PRLJQDJH FLWR\HQ SRXUUDLW
SDUWLFLSDQW ¢ Oa«Y«QHPHQW 8QH SODQLILFDWLRQ ULJRXUF
PHVVDJH OLYU« SDU OD FLWR\HQQH VaDOLJQH DYHF OHV REM
IDORQ FRK«UHQWH DYHF OHV DXWUHV SU«VHQWDWLRQV /H F
GHV ULVTXHV TXH UHSU«VHQWDLHQW XQ W«PRLJQDJH G«FRQ
Y«KLEXOH XQ PHVVDJH G«PRELOLVDWHXU SRXU OHV DXWUHV S

8Q JUDQG WUDYDLO GH SU«SDUDWLRQ D «W« U«DOLV« SDU O
JRUXP HW OD SHUVRQQH TXL D W«PRLJQ« &H W«PRLJQDJH Ga.
SHUPLV GH PHWWUH HQ «YLGHQFH OaLPSDFW GLUHFW TXH O
MHXQHYV GX TXDUWLHU 'H P-PH TXaLO D PLV HQ OXPL2UH OaH
QRXYHDX[ DUULYDQW HV HW OHV HQMHX[ OL«V ¢ OaLQW«JUL
OaLPSRUWDQFH GH OaHQJDJHPHQW FLWR\HQ HW OH UfTOH
OabDP«OLRUDWLRQ GH OD TXDOLW« GH YLH GX TXDUWLHU HW
GRXWH OH PRPHQW OH SOXV «PRXYDQW GH OD MRXUQ«H FH W
IRUWY VXU OH UYOH GHV SDUHQWYV HW OD UHVSRQVDELOLW«
SHUVRQQHV VRLHQW DFFXHLOOLHY HW LQFOXVHYV

BU«VHQW« VRXV IRUPH GH GLVFXVVLRQ DYHF OaDQLPDWHXU G
UH©X SDU O HQVHPEOH GHV SHUVRQQHV SDUWLFLSDQWHYV [/
PHVVDJH VL VLQF2UH D «W« DXVVL WU2V ELHQ SHU®X SDU OHYV
FLWR\HQQH D SHUPLVY GAaHQWUHU GLUHFWHPHQW GDQV OH YL
DYHF XQH GLPHQVLRQ KXPDLQH HW HPSDWKLTXH ODLVVDQ
GLVSRV«HV ¢ DERUGHU GHV VXMHWV SDUIRLYV VHQVLEOHV Y
VeFXULW« XUEDLQH




/H SDQHO GaRUJDQLVPHY DYDLW SRXU WK«PDWLTXH m /aLPSC
SU«YHQWLRQ GH OD V«FXULW« XUEDLQH } 3RXU DVVXUHU
RUJDQLVPHVY HW LQWHUYHQDQW HV LQYLW« HV RQW «W« V«OH
FROODERUDWLRQ DYHF OH FRPLW« RUJDQLVDWHXU GX )RUXP
&HUWDLQV SDQHOLVWHVY RQW «JDOHPHQW DVVLVW« DX[ UHQF
SU«VHQWDWLRQ DX[ SU«<RFFXSDWLRQV GX SXEOLF FLEO« 'H ¢
PXOWLSOHV UHQFRQWUHY DYHF OHV SDQHOLVWHV DILQ GakKD
REMHFWLIV HW OH G«URXOHPHQW GH OD MRXUQ«H

JAREMHFWLI GX SDQHO «WDLW GH PHWWUH HQ OXPL2UH OHV Q
GLVSRQLEOHV ¢ 6DLQW /«RQDUG HW ¢ ORQWU«DO 7RXV OHV R
FO« GDQV OD SU«YHQWLRQ GH OD FULPLQDOLW« HW GHV YL
FRQWULEX« ¢ GLIIXVHU XQ PHVVDJH FO« GX )RUXP OD SU«Y
ORUVTXH OHV FLWR\HQ QHV HW U«VLGHQW HV GX TXDUWLHU V

JHV RUJDQLVPHVY RQW «W« FKRLVLVY DYHF SRXU REMHFWLI GaC
OD SU«YHQWLRQ GH OD G«OLQTXDQFH HW ¢ OaHQJDJHPHQW F
SDU FHV RUJDQLVPHV YLVDLW «JDOHPHQW ¢ SU«VHQWHU XQH
FRQQXV OL«V DX[ GHX[ WK«PDWLTXHV $XVVL OH FRPLW« RU
RUJDQLVPHV DYHF GLII«UHQWHYV «FKHOOHV GAaLQWHUYHQWL
SURYLQFLDOHV J/aH[SHUWLVH GHV SDQHOLVWHVY FRPELQDLW
J«Q«UDOLVWH GH FHUWDLQV IDFWHXUV DLQVL TXaXQH H[SH.
FRPSU«KHQVLRQ FRQFU®WH GH OD U«DOLW« GaXQH SDUWLH
FHUWDLQV DYDLHQW XQ PDQGDW HW XQ SXEOLF FLEOH
H[SHUWLVH SOXV SRLQWXH VXU GHV SXEOLEFV VS«FLIL
QRXYHDX[ HOOHV DUULYDQW HV




/IH SDQHO U«XQLVVDLW DLQVL VL[ SURIHVVLRQQHO OHV LVVX
FHUWDLQV «WDQW DXVVL U«VLGHQW HV GX TXDUWLHU

« 'ROLV 9LOODUUHDO 5RGULJXH] FKDUJ«H GH SURMHW HW
0a$,(0 $FFXHLO DX[ LPPLJUDQWY GH OaHVW GH ORQWU«DO

« $QQLH %DUU« Y ,QWHUYHQDQWH ¢ OD /LJQH 5HQIRUW

. ODUF 6FKRODVWLTXH Y ,QWHUYHQDQW DX +8% 6RFLDO GH 6l

« (\WLHQQH %ODLV 3K' 7LWXODLUH GH OD &KDLUH VXU OD
SURIHVVHXU WLWXODLUH ¢ Oa<FROH GH FULPLQRORJLH GH ¢

- JUDQORLYV /DERQW« &RPPDQGDQW DX 3RVWH GH TXDUWLHU

« ORXUDG OHEHUEHFKH &RQVHLOOHU HQ G«YHORSSHPHQW FR

$SU2V OD SU«VHQWDWLRQ GHV RUJDQLVPHV -LPP\ 8QJ PRG«
SDQHOLVWHY ¢ U«<SRQGUH ¢ OD TXHVWLRQ m 4XHO HVW OaLF
SU«YHQWLRQ HQ V«FXULW« XUEDLQH "} , WUDYHUV OHXUV L
DYDQW GLYHUV H[HPSOHV GALQLWLDWLYHYV ORFDOHV HW GH E
¢ O4a«PHUJHQFH GH QRXYHOOHYV DFWLYLW«V DGDSW«HV DX[ U

/D GLYHUVLW« GHV LQWHUYHQDQW HV D SHUPLV GaRIIULU ¥
FLWR\HQQH (Q SOXV GHV RUJDQLVPHV FRPPXQDXWDLUHYV
YLROHQFH DUP«H D SU«VHQW« GHVY GRQQ«HV VWDWLVWLT
TXH OHV UHSU«VHQWDQW HV GX 6390 RQW H[SOLTX« F!
VALQWaJUHQW DX[ DFWLRQV SROLFL28UHV HW DX WUDYDL
«JDOHPHQW PLV HQ OXPL2UH OH UJOH HVVHQWLHO GH FH)
TXH OALPSRUWDQFH GH OD SROLFH GH SUR[LPLW«



*% 8K<C@<I| :FCC89F18

4XDQG OHV SURIHVVLRQQHO OHV GaXQ P-PH PLOLHX UHVWLE
SHUFHSWLRQV GH OD U«DOLW« GHYLHQQHQW ELDLV«HV RX G
LVVXHV GaDXWUHV PLOLHX[ &H SK«QRP2QH GH m EXOOH } S
VHFWHXU SHX LPSRUWH OH W\SH GH SURIHVVLRQ 3RXU Oa«Yl
GH FH TXL VH SDVVH DLOOHXUV HW GH FKHUFKHU OaLQIRUPDYV
FRQFHUQ«HV

,O DUULYH DXVVL TXaXQH SHUVRQQH DLW OaLPSUHVVLRQ Ga-\
ORJHU LQVFULUH VHV HQIDQWY ¢ Oa«FROH RX QDYLJXHU GDC
DORUV TXaLO H[LVWH GH QRPEUHXVHV UHVVRXUFHV SDUIF
$XWUHPHQW GLW FHUWDLQHY VROXWLRQV H[LVWHQW G«M¢
HQ SODFH PDLV UHVWHQW SHX YLVLEOHV SRXU XQH JUDQG
VROXWLRQV UHVWHQW ¢ LQYHQWHU RX HQFRUH HOOHV H[LVYV
SXEOLFV

&aHVW GDQV FHW HVSULW TXabD HX OLHX OaDWHOLHU FROODE
D SHUPLVY GaDERUGHU OHV HQMHX[ GH V«FXULW« SULRULWDL
DXWRXU GaXQH P-PH WDEOH UDVVHPEODQW GHV DFWHXU V
LOQVWLWXWLRQQHO HW GHV FLWR\HQ QHV GH WRXV ©JHV HW
SRXU «FRXWHU GLUHFWHPHQW OD SDUROH GHV /«RQDUGRLYV
LOQWHUYHQDQW HV GH VabDVVHRLU DX[ FIW«V GHV FLWR\HQ QH'
GH OD V«FXULW« GDQV OH TXDUWLHU




'‘DQV XQ FDGUH VWUXFWXU« HW JXLG« SDU GHV DQLPDWHXUYV
SDUWLFLSDQW HV RQW SX VaH[SULPHU OLEUHPHQW WRXW H(
SU«F«GHPPHQW SDU OHV SDQHOLVWHYV OH W QDJH HW C
LQVWLWXWLRQV (Q U«VXP« OHV REMHFWLIV OLHL

. (QFRXUDJHU OD SDUWLFLSDWLRQ FLWR\@
.« &U«HU XQ HVSDFH Ga«FKDQJH
«  GHQWLILHU OHV FO«V GH OaHQJDJHPHC
« TURXYHU GHVY DFWLRQV FRQFU2WHV "

3RXU DUULYHU ¢ FHV REMHFWLIV OH IRUPDW W D CHUV |
RUJDQLVDWHXU &KDFXQH GHYV WDEOHV FRPSWoLW XQ H DQL
QRWHY /HVY DQLPDWHXU WULFHV GH WDEOHV RQW «W« IRUP« |
SU«<DODEOHPHQW SRXU OHV RXWLOOHU ¢ PLHX[ IDFLOLWH
SDUWLFLSDWLRQ GH WRXWHV OHV SHUVRQQHV J/HV WDEOH
FHX[ FHOOHV FL «-WDQW U«SDUWL HV VWUDW«JLTXHPHQW DX
GLVWULEXWLRQ «TXLOLEU«H HQWUH FLWR\HQ QHV HW DFWHXU

/IHV SDUWLFLSDQW HV GLVSRVDLHQW GH FDUWRQV al] & DL
/IH GkURXOHPHQW GHVY DWHOLHUV DYDLW «WDSHV FO«V FRPF
JODFH HW XQ WRXU GH WDEOH , Oa«WDSH VXLYDQWH OHV SLC
OHV G«ILV GH V«FXULW« XUEDLQH OHV SOXV SU«VHQWYV LPSR
VXU GHV SRVW LWV RX HQ VaAaH[SULPDQW YHUEDOHPHQW SRXU
VXU OH FDUWRQ , Oa«WDSH VXLYDQWH FKDTXH WDEOH DYI
QRPP«V SXLV GH V«OHFWLRQQHU RX YRWHU SRXU OHV GHX[ S

(QVXLWH DYDQW GH WUDYDLOOHU HQVHPEOH VXU GHV VRO>
FKDTXH WDEOH RQW «W« LQYLW« HV ¢ LGHQWLILHU OHV FDX
'LVFXWHU GHV FDXVHV GH FKDTXH G«IL D SRXVV« OHV GLVFXV
GH FRPSOH[LW« HW LQFLWDQW DLQVL OHV SDUWLFLSDQW HV ¢
GHUQL2UH «WDSH GH OabWHOLHU «WDLW G«GL«H DX FKRL[ Gt
FROOHFWLYHV SRXYDQW U«SRQGUH DX[ GHX[ G«ILV UHWHOQ X\
OHV GHX[ W\SHV GH VROXWLRQV DFWLRQV D «W« IDLWH SRXL
FLWR\HQQH HW GHV JHVWHV TXH FKDFXQ H SHXW SRVHU TC
FROOHFWLYLW«

JLODOHPHQW FKDTXH WDEOH D G«VLJQ« XQH SHUVRQQH SRUW
GH VD WDEOH HQ PLQXWH GHYDQW OaHQVHPEOH GHV SDUW!
GDQV OD VHFWLRQ VXLYDQWH GX SU«VHQW UDSSRUW 3RXU |
GHV DWHOLHUV OH JXLGH GaDQLPDWLRQ GX )RUXP
GRFXPHQW




+% C<J GIQE: @

JB@EKS$SCYFESI;

OD VXLWH GaXQ SHX SOXV GaXQH KHXUH GH U«IOH[LRQ HOQ
PLOQXWHV GH SU«VHQWDWLRQV HQ SO«QL2UH OHV  WDEOHYV
G«ILV OL«V ¢ OD V«FXULW« DLQVL TXaXQH YDVWH OLVWH GH
WDQW LQGLYLGXHOOHV TXH FROOHFWLYHV ,0 HVW LPSRUWD:
VXU OH GRFXPHQW VRQW OD UHSU«VHQWDWLR® GHV RSLQLRC
FRQVWLWXHQW SDV OaRSLQLRQ GH &RQFHUWDWLRQ 6DLQW /«F

$SUaV Oa«FRXWH GHV SRUWH SDUROHV OD WUDQVFULSWLRQ
FKDTXH WDEOH HW 0aDQDO\VH GHV QRWHYV SULVHV SDU OHV T
SURF«G« ¢ XQ WUDYDLO GH V\QWKaVH HVVD\DQW GH UHIO«W
SU«VHQWDWLRQV TXL RQW HX OLHX OH MRXU GH Oa«Y«QHPH
VRXOHY«V RQW DLQVL «W« UHJURXS«V HQ VL[ JUDQGHV WK«PD

( %148) )6 6)59-')6 o

) "8/1B5%&-/-7B ()6 .)81)6 )7 -62/)0)17 ()6 *%0-//)6

4 203/):-7B )1 %6685)5 81) &211) '2,%&-7%7-21 )7 )1+%+)5
/% 3%57-'-3%7-21 '-72;)11)

-+ **%-&/-66)0)17 (8 6)17-0)17 () 6B'85-7B ()6 /B21%5(2-6 )
""AB6 @ 81 /2+)0)17 62'-%/ %&25(%&/) )7 67%&/)

—~ B'85-7B 5287-A5) )7 '2,%&-7%7-21 (%16 /)6 58)6

0-PH VL FKDTXH WDEOH D IRUPXO« VHV U«IOH[LRQV GH
SU«RFFXSDWLRQV UHYHQDLHQW GaxXxQ JURXSH ¢ OabDXWUH &t
SHUPHW GRQF GH UHQGUH FRPSWH GH OD ULFKHVVH GHV GL\
HW OD FRPSU«KHQVLRQ GHV U«xVXOWDWY SRXU FHOOHV HW F
H)RUXP FLWR\HQ VXU OD V«FXULW« ¢ 6DLQW /«RQDUG



S*E.#5+26"
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4XDWUH WDEOHV RQW VRXOLJQ« XQ G«IL OL« ¢ XQH P«FRQQD
UHVVRXUFHV GLVSRQLEOHV ¢ 6DLQW /«RQDUG WDQGLV TXH ¢
OL«HV ¢ GADXWUHV G«ILV &HWWH P«FRQQDLVVDQFH FRQFHUQ
HW SDUIRLVY OHV LQWHUYHQDQW HV (OOH HVW VRXYHQW DF
HQYHUV OHV LQVWLWXWLRQV HW GaxXQ DFF2V OLPLW« ¢ OaLQIF
&DXVHV LGHQWLIL«HV

E(+#/%"' '/7'34 -'4 +/45+565+0/4 '5 (+)6%B0&+5E

&HUWDLQHV SHUVRQQHV QRXYHOOHPHQW DUULY«HV DX &DQD
GaLFL ¢ FHOOHY GH OHXU SD\V GARULJLQH SDUIRLV OL«HV ¢
RUJDQLVPH RIIUDQW XQ VHUYLFH JUDWXLW SHXW -WUH SH
LQVWLWXWLRQV HW GRQF IDLUH OAREMHW GH VXVSLFLRQ «
WHQGDQFH ¢ U«JOHU OHV SUREO2PHV ¢ OALQWHUQH FaHVW ¢
P«FRQQDLVVDQFH GHV GURLWYV HW GHV SU«MXJ«V OL«V ¢ GHYV

#/26' &' 3E(E3'/%'.'/5

4XH FH VRLW GX FfW« GHV FLWR\HQ QHV RX GHV LQWHUYHQD
FRQQDLVVDQFH VXU OHV UHVVRXUFHV H[LVWDQWHYV HW VXU C
FRPSOH[LW« GX V\VW2PH HW GHV ORXUGHXUV EXUHDXFUDWLT X

0..6/+%#5+0/ 1'6 #%%'44+%-'

S3OXVLHXUV REVWDFOHV SHXYHQW UHQGUH OHV VHUYLFHV G
FRPPH OD EDUUL2UH OLQJXLVWLTXH FRPPXQLFDWLRQV VHX
QXP«ULTXH OD IDLEOH SU«VHQFH GHV RUJDQLVPHV VXU OH
SODWHIRUPHYV TXL QH VRQW SDV XWLOLV«HV SDU OD SRSXODW

((3' &' 4'37+%'4 4067'/5 /0/ #&#15E' B -# &+7'34+5E &' -#
1016-#5+0/

&HUWDLQV RUJDQLVPHV RX LQVWLWXWLRQV QH WLHQQHQW
FXOWXUHOOHY RX LQWHUJ«Q«UDWLRQQHOOHY GDQV OHXUV
FRPPXQLFDWLRQV FHOD SHXW UHQGUH SOXV GLIILFLOH OH S|
FLWR\HQ QHV



2.+%,%-3 2.#)!+ %3 /1A#!1)3A A#.-.,)04%

&HV IDFWHXUV SHXYHQW G«FRXUDJHU GHV SHUVRQQHV YXOQ«
FURLUH TXaHOOHV \ RQW GURLW ,0 SHXW DXVVL \ DYRLU XQ V
HQ FKHUFKHU GH OaDLGH DXSU2V GHV RUJDQLVPHV LQVWL
FLWR\HQ QHV

A+%,%-3 $% /%12.--%+ $!1-2 +%2 .1'1-)2,%?2
/JHV FKDQJHPHQWYVY IU«TXHQWY GALQWHUYHQDQW HV QXLVHQW

OHV U«VLGHQW HV GX TXDUWLHU &HOD SHXW DXVVL HQWUD®Q
OD SRUW«H GHV VHUYLFHYV

3(A,13)04%
4+-A11")+)3A $%2 *%4-%2 %3 )2.+%,%-3 $%2 &!,)++%2

6L[ WDEOHV RQW H[SULP« GHV SU«RFFXSDWLRQV LPSRUWDOQ
/«RQDUG /HV GLVFXVVLRQV RQW PLV HQ OXPLaUH XQH V«ULH
IDPLOOH LVROHPHQW PDQTXH GaDFWLYLW«V DGDSW«HV Y
JDQJV GH UXH YLROHQFH DUP«H IDLEOH SDUWLFLSDWLRQ DX|

&DXVHV LGHQWLIL«HYV

A#. --1)221-#% $%2 1%22.41#%2 %3 #.,,4-)#13).- -.-
I1$1/3A% 146 *%4-%2

/JHV DFWLYLW«V MHXQHVVH VRQW VRXYHQW SHX FRQQXHV SDL
FRPPXQLFDWLRQ XWLOLV«VY QH UHMRLJQHQW SDV OHV ERQQH\
SRXU FH SXEOLF ,0 D «W« VRXOHY« TXH OHV RUJDQLVPHV
DWWHQWLRQ RX ¢ SURPRXYRLU HIILFDFHPHQW OHXUV VHUYLFF

43)%- [11%-31+ +),)3A %3 1A!+)3A2 &!,)+)!1+%2 #.,/+%6%2

S3OXVLHXUV SDUHQWYVY PDQTXHQW GH WHPSV GH UHVVRXUFHYV
OHXUV HQIDQWYV &HV HQMHX[ VRQW SDUIRLY DFFHQWX«V GDC
«FDUWV FXOWXUHOV HW GHV G«ILV OL«V ¢ OaDGDSWDWLRQ

KRQWH ¢ GHPDQGHU GH OaDLGH GH SHXU Ga-WUH MXJ«V FRPF



"/126& %& 3C"$5*7*5C &4 .*-*&68 $0..6/"65"*3&4 &5
*/45*565*0//&-4
&HUWDLQ HV LQWHUYHQDQW HV SHXYHQW DGRSWHU XQH SRVW

IDFH DX[ SUREO«PDWLTXHV &H PDQTXH GaLQLWLDWLYH SHXMW
ILOQDQFHPHQW VWDEOH SRXU VRXWHQLU OHV DFWLRQV GH ORC

""3& %"$5*7*5C4 1&6 "%"15C& &5 ."/26& %& 4065*&/ "*/"/$*&3
"68 03("/*4.&4 +&6/&44&

ODQTXH GaLQIUDVWUXFWXUHVY VSRUWLYHV DWWUD\DQWHYV V
GLVSRQLELOLW« OLPLW«H GHV HVSDFHV SRXU OHV MHXQHYV
GabDFWLYLW«V 3O0OXVLHXUV WDEOHV RQW VLIJQDO« TXH FHV EL
SDUWLFLSDWLRQ DX[ DFWLYLW«V

"IM-*4"5%0) %& -" 7T*0-&/$& &5 %HB +%"5*0/ &/ -*(/& &5
)034 -*(/&
/D PRQW«H GX F\EHUKDUF2OHPHQW HW GH OaLQWLPLGDWLRQ

FRPSUHQGUH SRXU OHV DGXOWHYV TXaLOV VRLHQW SDUHQWYV
SHU©XHV FRPPH DVVH] V«Y2UHV SRXU FRQWUHU OaLQWLPLGDW

6D5& %%&/5*5C &P 2H35&/"/$& 408*"-&

&HUWDLQ HV MHXQHV VH WRXUQHQW YHUV OHV JDQJV SRXU V
DIILUPHU OHXU YDOHXU &HOD SHXW G«FRXOHU GaXQ EHVRLQ
¢ GHV SU«MXJ«V Y«FXV RX HQFRUH GaXQ G«VLU GH UHSRXVVH



% 6+H/$6,37(
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6L WDEOHV RQW VLIJQDO« GH OD GLIILFXOW« ¢ UHQIRUFHU C
FLWR\HQ QHVY GDQV OD YLH GH TXDUWLHU /HV SDUWLFLSDQW
VHQWLPHQW GabSSDUWHQDQFH GHV EDUUL2UHV ¢ OD SDUW
FRKDELWDWLRQ HQWUH GLIT«UHQWHV FRPPXQDXW«V [/H EHVRI
GAaLQFOXVLRQ HW GH PRELOLVDWLRQ D «W« VRXOLJQ« ¢ SOXVL
&DXVHV LGHQWLIL«HYV

17.0H4$%,.,6H H&101/,37( (6 241)(55,100(..(

1RPEUHXVHV SHUVRQQHV LPPLJUDQWHYV RQW XQH JUDQGH Gl
GLSOYPHV FH TXL OLPLWH OHXU DFFaV ¢ OaHPSORL &HOD SH
OHXUV IDPLOOHV &HWWH VLWXDWLRQ FRPSOLTXH DXVVL OD
QRWDPPHQW ¢ FDXVH GH OaDEVHQFH GH WUDQVSRUW DERUG
GLVSROQLEOH ¢ OAKHXUH Ga«Y«QHPHQWY HW RX GADFWLYLW«V

52$&(5 010 $'$26H5 E .$ ',8(45,6H &7.674(..(

,O \ D XQ PDQTXH GaHVSDFHV DFFHVVLEOHV HW G«GL«V
LQIUDVWUXFWXUHY H[LVWDQWHYV FRPPH OHV SDYLOORQV GH ¢
U«SRQGUH DX[ EHVRLQV FXOWXUHOV GHV QRXYHOOHV SRSX(
FHOOHVY HW FHX[ TXL QH VRQW SDV G«M¢ ELHQ «WDEOLV GDCQC
FRPPHQW U«VHUYHU XQ HVSDFH

$037( '( 4(61/%H(5 8,5,%.(5 '( .$ 2$46,&,2%$6,10

&HUWDLQ HV SDUWLFLSDQW HV RQW H[SULP« XQ VHQWLPHQW
QH FKDQJH } P-PH DSU2V Va-WUH HQJDJ« HV /H PDQTXH
EXUHDXFUDWLTXHV HW OaLQHUWLH SHU®XH GHV LQVWLWXWLR

$037( '( 6(/25 (6 '( ',5210,%,.,6H

/IHV KRUDLUHV GH WUDYDLO FKDUJ«V OHV UHVSRQVDELOLYV
TXRWLGLHQ OLPLWHQW OHV SRVVLELOLW«V GH VAaLPSOLTXHL
VLWXDWLRQ GH SU«FDULW«

41%.G/(5 '( &1//70,&%$6,10 (6 '( 5(05,%,.,5$6,10

,O H[LVWH XQH P«FRQQDLVVDQFH GHV IRUPHV GaLPSOLFDWL
EDUULaUHV OLQJXLVWLTXHV RX QXP«ULTXHV /HV WDEOHV RC
PDO HW TXH OHV FDQDX[ XWLOLV«V QH UHMRLJQHQW SDV WRX



3#+/5' &6 ,6)'.'/5 '5 4'/5+.'/5 &8%-64+0/

/HV SHUVRQQHY QRXYHOOHPHQW DUULY«HVY OHV SHUVRQQHV
VH[XHOOH RX LVVXHV GaDXWUHV JURXSHV PDUJLQDOLV«V SH
LGHQWLWDLUH FH TXL OLPLWH OHXU HQYLH RX OHXU FDSDFLV

#/26' &' 3'44063%'4 1063 4065'/+B)#)"'.'/5 %+509"'/
&HUWDLQHV IRUPHV GaHQFRXUDJHPHQW ¢ OD SDUWLFLSDWLR
GH FDUWHY FDGHDX[ SHXYHQW IDYRULVHU OaLPSOLFDWLRQ
WRXMRXUV GHV IRQGYVY Q«FHVVDLUHYV SRXU RIIULU FHV LQFLWD

5*?.#5+26"
((#+$-+44'."/5 &6 4'/5+."'/5 &' 4?7%63+5? &'4 -?0/#3&0+4 '«

/JHV GLVFXVVLRQV GH FLQT WDEOHV RQW PLV HQ OXPL2UH SO»
V«FXULW« GDQV OHV HVSDFHV SXEOLFV O HQFODYHPHQW S
EDQDOLVDWLRQ GH OD YLROHQFH 8QH DWWHQWLRQ SDUWLI
PDQL2UH G DP«OLRUHU OD V«FXULW« WDQW ¢ GRPLFLOH T
P<«<GLDWLVDWLRQ GHV «Y«QHPHQWY YLROHQWYV

&DXVHV LGHQWLIL«HV

?1#)'.'15 &6 26#35+'3 '5 &'4 +/(3#4536%563'4 16%-+26'4 /0/
#& #1574 = -# 3?#-+57 &'4 3?4+&']/5 '4

SOXVLHXUV IDFWHXUV RQW «W« QRPP«V FRPPH OH PDQTXH
SU«VHQFH GH ITU«TXHQWDWLRQV MXJ«HV SUREO«PDWLTXHYV

GHVLJQ XUEDLQ WURS DQFLHQ /D ORXUGHXU DGPLQLVWUD
GaDP«QDJHPHQW GX WHUULWRLUH D DXVVL «W« PHQWLRQQ«H

?2%0//#+44#]1%"' &'4 3>)-'.'I54 .6/+%+1#68 '5 (#+$-' 7+4+F$+-+5
&'4 +/5'37'/#/5 '4 &'4 10-+%+'3 >3'4 '5 &'4 #)'/5 "4 &' 4?2%63+
&H PDQTXH GaLQIRUPDWLRQ HW GH SU«VHQFH SHXW UHQIRUFF
VDYHQW SDV YHUV TXL VH WRXUQHU QL FRPPHQW OHV ORLV Si

FRPPH OaDFKDODQGDJH GDQV OHV SDUFV HQ «W« FRQWULEXI
V«FXULW «



2/*33".$& %&53"(& &3 2A3&"57 3/$*"57 &4 %*''*$5,4A
%&.$"%2&2 ,&3 $/.4&.53

/JH PDQTXH Ga«GXFDWLRQ QXP«ULTXH J«Q3UH XQH XWLOLVDW
ODLVVDQW SODFH ¢ GHV PDXYDLVHV LQIOXHQFHV &HWWH L
FRQVWDQWH ¢ GHVY FRQWHQXV YLROHQWY DOLPHQWH OD EDQ
MHXQHV

".15& %"$$@3 ? 5. ,/(&-&.4 "HI2%"#,&

&H SUREO2PH FURLVVDQW ¢ ORQWU«DO HW GDQV GaDXWUHV J
SOXV GH IDPLOOHV DXJPHQWDQW OHXU YXOQ«UDELOLW« /D
GLUHFWHPHQW OH VHQWLPHQW GH V«FXULW« GH OD SRSXODW

A%*"4*3"4*]. %*302/0/24*/..A& %&3 "$4&3 6*/,&.43

IHV P«GLDV DFFRUGHQW XQH JUDQGH SODFH DX[ IDLWV GLYH
H[DJ«UHU OD SHUFHSWLRQ GH OaLQV«FXULW« GDQV OH TX|
REMHFWLYHVY QH FRQILUPHQW SDV FHWWH LPSUHVVLRQ

4)A-"4*15&
y $$@3 ? 5. ,/(&-&.4 3/$*", "#I2%"#,& &4 34"#,&

8QH WDEOH D GLVFXW« HQ SURIRQGHXU GHV HQMHX[ OL«V ¢ O
HW DERUGDEOH WDQGLV TXH GaDXWUHV OaRQW PHQWLRQQ«}
SDUWLFLSDQW HV RQW PLV HQ OXPL2UH OHV QRPEUHX[ REVWEL
GX TXDUWLHU QRWDPPHQW OHV SHUVRQQHY QRXYHOOHPHQW
OHV ORFDWDLUHV YLYDQW GDQV GHV ORJHPHQWY HQ PDXYDL)
&DXVHV LGHQWLIL«HV

5, A2"#* *4A %&3 ,/$"4"*2&3

/JHV SURWHFWLRQV H[LVWDQWHY VRQW MXJ«HV LQVXIILVDQW
QRXYHOOHPHQW DUULY«HV /D QRQ UHFRQQDLVVDQFH GHYV

FRPSOLTXH OaDFFaV ¢ XQ ORJHPHQW QRWDPPHQW SRXU OHV
VS«FLILTXHV



$45#%-'4 > -# .0%5+-+5@ 3@4+&'/5+"--"

, O HVW VRXYHQW GLIILFLOH GH FKDQJHU GH ORJHPHQW HQ L
DGPLQLVWUDWLYHV GX PDQTXH GH GRFXPHQWY UHTXLV SRXU
Oa«WDW LQVDOXEUH GH FHUWDLQV ORJHPHQWY FH TXL DIIHF
GH V«FXULW« GHV RFFXSDQW HV

3+4' &6 -0)'.'/5 '5 4064 (+/#/%"'.'/5 &6 -0)'."/5 40%+#-

/ID KDXVVH GHV OR\HUV OD UDUHW« GHV ORJHPHQWY DERUGL
GDQV OHV GLII«UHQWYV W\SHV GH ORJHPHQWYV VRFLDX[ FRR
VDQV EXW OXFUDWLYHV HWF

5*@ .#5+26"'
@%63+5@ 3065+?3" '5 %O0*#$+5#5+0/ &#/4 -'4 36'4

7TURLVY WDEOHV RQW «FKDQJ« VXU OHV HQMHX[ OL«V ¢ OD V«F:
OHV GLIl«UHQWV PRGHV GH WUDQVSRUW GDQV OabDUURQGLYV
«YLGHQFH OHV GDQJHUV OL«V ¢ OD FLUFXODWLRQ DXWRPREL
GHVWLQ«HV DX WUDQVSRUW DFWLI DLQVL TXH OHV EHVRLQV
VD PLVH HQ DSSOLFDWLRQ

&DXVHV LGHQWLIL«HYV

#/26' &' .'463'4 &H#55@/6#5+0/ &' -# 7+5'44' '5 &' A#/%5+0/4
&+A446#H4+T7"4
/H QRQ UHVSHFW GH OD OLPLWH GH YLWHVVH HW O&axXWLOL\

FRPSRUWHPHQWYV IU«TXHQWYV J/H PDQTXH GH VXUYHLOODQFH
FRQGXLWH LPSUXGHQWH GH OD SDUW GH FHUWDLQ HV FRQGXF

@%O0//#+44#/%"' &6 %0&" &' -# 3065" '5 4+)/#-+4#5+0/
+/#&@26#5'

/ADEVHQFH GH SDQQHDX[ FODLUV RX GaLQIRUPDWLRQ IDFL
FRQGXLWH QRQ V«FXULWDLUH HW UHQG OHV U2JOHV IORXHV S



*[,+.0 10&$ ,#1 "=2#(+,,=

/l[AaRIITUH OLPLW«H HQ SLVWHV F\FODEOHV SURW«J«HV RX HQ YF
SULYLO«JLHU OabDXWR SHU®XH FRPPH SOXV UDSLGH HW SUDW

)=* %#)H#*0 "1 O#..&0+& . # !#%0.= [110(+)+ & (#

/[ADUURQGLVVHPHQW HVW VWUXFWXU« DXWRXU GH JUDQGHYV LC
OHV G«SODFHPHQWY ¢ SLHG RX ¢ Y«OR SOXV ULVTX«V [H SDL
XQLTXHPHQW DX[ YRLWXUHV HW VRXYHQW G«IDYRUDEOH DX[ P

X[4.0 #* 1+))1* #1 VI#//& (# #0 ) ( " ,0=

JADEVHQFH GaXQH DFFHVVLELOLW« XQLYHUVHOOH GDQV OHV V
OHV SHUVRQQHV D°Q«HV OHV SHUVRQQHV ¢ PRELOLW« U«GXL
FRQWUDLQW SOXVLHXUV FLWR\HQ QHV ¢ VH G«SODFHU HQ YRL
FRPSRUWH




/JHV SDUWLFLSBYRW MY \BGXXU OD V«FXULW« XUEDLQH ¢ 6DLQW /«l
IRUPXOHU GHV VROXWLRQV SRXU U«SRQGUH DX[ G«ILV HQ ¥
SURSRVLWLRQV UHJURXS«HV HQ GHX[ FDW«JRULHV P LQGLY
UHWUDYDLOO«HV DILQ Ga-WUH SU«VHQW«HV GDQV OH SL
UHFRPPDQGDWLRQV /aH[HUFLFH D SHUPLV GH PHWWUH OaDFF
WLWUH FLWR\HQ QH RX GH FROOHFWLYLW« SRXU DP«OLRUHL
UHFRPPDQGDWLRQV IRUPXO«HV ¢ OALQWHQWLRQ GHV FLWR\HQ

/[HV SDUHQWY VRQW HQFRXUDJ« HV ¢ FRQVDFUHU GX WHI
DFFRPSDJQHU GDQV OD G«FRXYHUWH GH OHXUV SDV

) SDUWLFLSDWLRQ DX[ DFWLYLW«V SRVLWLYHV RIITHUWHYV
FHOOHV TXL UHQFRQWUHQW GHV G«ILV ¢ VALPSOLTXHU C
WRXUQHU YHUV OHV UHVVRXUFHV VFRODLUHV HW FRPP
VRXWLHQ HW GHV VROXWLRQV DGDSW«HV

JHV /«RQDUGRLV HV VRQW LQYLW« HV ¢ VALPSOLTXHU GI

% VRXWHQLU OHV HVSDFHV TXL OHXU VRQW G«GL«V |
«JDOHPHQW OAaLPSRUWDQFH GaDGDSWHU OHV LQWHUYF
U«VHDX[ VRFLDX[ HW GH UHQIRUFHU OD SU«VHQFH DG.
QXP«ULTXHV

JHV U«VLGHQW HV GH 6DLQW /«RQDUG VRQW HQFRXUDJ«
+ GX FRQVHLO GaDUURQGLVVHPHQW DILQ GH IDLUH HQVW
SURSRVLWLRQV /H GLDORJXH DYHF OHV DXWRULW«V
ORFDOHV HW OD FDSDFLW« ¢ RULHQWHU OHV JHQV YHLI
FRPPH GHV «O«PHQWY HVVHQWLHOV ¢ WRXV WHV OHV FL



/[HV SDUHQWYV VRQW HQFRXUDJ« HV ¢ H[SORUHU OHV UH)
SRXU UHQIRUFHU OHXU FRQWUYOH SDUHQWDO VXU (
VHQVLELOLVDQW OHV MHXQHV DX[ ULVTXHV OL«V ¢ OaXV

/HV SDUWLFLSDQW HV GX H )RUXP UHFRPPDQGHQW Gl
WUDQVSRUW DFWLI HW GH VHQVLELOLVHU OHV HQIDQW)
Y«OR ,0V HOOHV VXJJ2UHQW DXVVL GH SURPRXYRLU Oal
SXEOLTXH GaLQIRUPHU VHV SURFKHV VXU OH FRGH GI
DXWRULW«V OHV EHVRLQV GaDP«QDJHPHQW SDVVDJHV ¢
SRXU DP«OLRUHU OD V«FXULW« GH WRXV WHYV




&HV UHFRPPDQGDWLRQV RQW «W« FRQOXHV SHBU SOXV GH S
VXU OD V«FXULW« ¢ 6DLQW /«RQDUG HW HOOHV VRQW GHVWLQ
FRPPXQDXWDLUHV GX TXDUWLHU /HV UHFRPPDQGDWLRQV FLV
EXW GaDP«OLRUHU OD V«FXULW« GH 6DLQW /«RQDUG WRXW
FKDTXH FLWR\HQ QHV 9RLFL OHV UHFRPPDQGDWLRQV

'« YHORSSHU GHV SURJUDPPDWLRQV GaDFWLYLW«V HW C
U«HOV GHV /«RQDUGRLVY HV HW UHIO«WDQW OD GLYHUVL
HQ SODFH GHV PR\HQV FRQFUHWYVY SRXU IDYRULVHU (
UHFRPPDQGHQW OHV SDUWLFLSDQW HV GX )RUXP

BRXWHQLU OD SU«YHQWLRQ GH OD YLROHQFH HW GHV F
GHV MHXQHV HQ G«YHORSSDQW GHV HVSDFHV HW F
UHQIRU©®DQW OD SU«VHQFH GAaLQWHUYHQDQW HV HW
DFWLYLW«V FRPPXQDXWDLUHY GH SU«YHQWLRQ

)DYRULVHU OD PRELOLVDWLRQ FLWR\HQQH HW OD FRK«
ILODQODQW GDYDQWDJH OHV LQLWLDWLYHV FLWR\HQQ
LQWHUFXOWXUHO HW LQWHUJ«Q«UDWLRQQHO HW HQ
FLWR\HQQHV DLQVL TXH OaLPSOLFDWLRQ GHV FRPLW«V
VRFLDO

6«FXULVHU OHV HVSDFHV SXEOLFV HW DP«OLRUHU OaDP
GDQV OHV SDUFV HW OLHX[ GH UHQFRQWUH SRXU IDYRU!
RSWLPLVDQW Oa«FODLUDJH OaHQWUHWLHQ HW OH G«QF
GHV LQWHUYHQDQW HV HW DJHQW HV GH SROLFH DILQ
SRSXODWLRQ



5HQIRUFHU OH OLHQ HQWUH OHV IDPLOOHYVY Oa«FROH H
LQYHVWLVVHPHQWY SRXU OHV DJHQW HV <«<FROH IDPL
G«YHORSSDQW GHV HVSDFHV Ga«FRXWH SRXU OHV

SURJUDPPHV HWEF HW HQ DGDSWDQW OHV VHUYLFHV D

J)DYRULVHU OHV G«SODFHPHQWYV V«FXULWDLUHYVY GDQV O
HW OD V«FXULW« URXWL2UH ERQLILHU OD VLIJQDOLVDYV
SOXV DFFHVVLEOH V«FXULVHU OHV LQIUDVWUXFWXUHYV
FDPSDJQHYV GH VHQVLELOLVDWLRQ SRXU HQFRXUDJHU X
SL«WRQV F\FOLVWHV HW DXWRPRELOLVWHYV



/D GHX[L2PH «GLWLRQ GX JRUXP FLWR\HQ VXU OD V«FXULW« ¢
GH SOXV O LPSRUWDQFH G XQ HVSDFH R» OHV FLWR\HQ
SU«RFFXSDWLRQV VaLQIRUPHU HW VH PRELOLVHU FROOHFWL
OHXU TXDUWLHU *UsFH ¢ OD FROODERUDWLRQ HQWUH

FRPPXQDXWDLUHYV HW OHV LQVWLWXWLRQV FHW «Y«QHPHQW
DFWHXU WULFHV GX PLOLHX HW GH PHWWUH HQ OXPL2UH GHV
OD YLROHQFH HW DFFUR°WUH OH VHQWLPHQW GH V«FXULW«

/IHV UHWRPE«HV LPP«GLDWHV GX )RUXP VRQW HQFRXUDJH
GaDXWR«YDOXDWLRQ GLVWULEX« DX G«EXW HW ¢ OD ILQ GH
KDXVVH PDUTX«H GX VHQWLPHQW GH SRXYRLU GabDJLU GHV S

SDUPL OHYV U«SRQ
UHFXHLOOLHV &H U«VXOWDW FRQILUPH OaLPSRUWDQFH GaRII
GH PRELOLVDWLRQ

&H JRUXP D «JDOHPHQW FRQILUP« X1) «CaPHOQW HVVHQWLHD
(Q GRQQDQW OD SC

DX[ U«VLGHQW HV HW HQ YDORULVDQW OHXU HQJDJHPHQW R

SXLVVH MRXHU XQ UJOH DFWLI GDQV OD SU«YHQWLRQ HW OH F

TRXWHIRLYVY LO QH IDXW SDV RXEOLHU FHW «Y«QHPHQW QH P
GH G«SDUW /HV LG«HV HW UHFRPPDQGDWLRQV IRUPXO«HV O
SULVHV DX V«ULHX[ HW QRXUULU OD U«IOH[LRQ HW OHV DF
G«FLVLRQ WDQW GX PLOLHX FRPPXQDXWDLUH TXaLQVWLW:
VaDSSX\HU VXU FHV YRL[ FLWR\HQQHYV SRXU RULHQWHU OHXU\
EocWLU GHV VROXWLRQV GXUDEOHV TXL U«SRQGHQW U«HOOHPE

&RQFHUWDWLRQ 6DLQW /«RQDUG HW VHV SDUWHQDLUHV FRQW
LQLWLDWLYHYVY DYHF GHV FLWR\HQ QHV DX FAXU GH FHOO
SU«RFFXSDWLRQV H[SULP«HV HW GH VRXWHQLU OHV DFWLRQV
VeFXULWDLUH LQFOXVLI HW VROLGDLUH SRXU WRXWHV HW WR





































































